Revolutionizing ServiceNow Solutions: Nihi-
lent at the Forefront
Humanizing the digital transformation!

Navigating a Transforming World with Fore-
sight

Congratulations on completing the challeng-
ing part! Assuming your ServiceNow imple-
mentation is nearly finished, youre eager to
reap the rewards of your revamped business
function. As you transition into the "business as
usual” phase, the project team is reassigned,
marking your readiness to move forward.
However, staying focused on your transforma-
tion objectives is essential, as distractions can
jeopardize your significant progress. Don't let
these distractions undermine the hard-earned
gains you've accomplished. Instead, stay
committed to your goals and ensure that the
benefits of your new approach are fully real-
ized. Let this remind you to remain steadfast as

you embark on this next phase of your journey.

servicenow.

Keeping a Watchful Gaze on the Future

The dynamic landscape of evolving regula-
tions, disruptive technologies, process
advancements, and emerging market oppor-
tunities will inevitably introduce fresh chal-
lenges. Failure to adapt to these changes
could render your ServiceNow platform out-
dated, transforming it into a legacy system,
while your current leading practices may fall
behind future advancements.

Navigating these challenges and fully leverag-
ing the skilled resources essential for your
transformation is no easy task. Prompt and
efficient comprehension and implementation
of necessary patches and system enhance-
ments are crucial for your ServiceNow plat-
form.

However, maintaining a dedicated team with
specialized skills at certain intervals can be
costly for your business. The Nihilent agility
approach offers a powerful means to extract
continuous value from your transformation

journey.
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A Perfect Solution

Nihilent offers reliable and proven ServiceNow expertise and established practices and meth-
odologies to ensure your adaptability and responsiveness in an ever-changing business land-
scape.

Through our extensive global delivery network and seasoned professionals, we deliver tailored
solutions and industry knowledge, empowering your organization with the perfect mix of Servi-
ceNow capabilities and resources to sustain continuous growth.

At Nihilent Solution, we understand the importance of staying ahead of evolving requirements.
With our trusted and tested ServiceNow capability and best-in-class practices and processes,
we help you maintain the flexibility and agility required to thrive in today's dynamic world.

With our vast experience and global presence, we bring custom solutions and valuable market
insights to the table. Our team is dedicated to supporting the ongoing transformation your
business needs to flourish and succeed.

The Nihilent ServiceNow capability empowers you to optimize the full potential of the Service-
Now platform, enabling you to extract its utmost value.

« Resource Continuity - Smooth Transition Ensured by Your Implementation

« Nurturing and Sustaining the SNOW Platform - Empowering Your Journey

« Tailoring knowledge to individual customers — comprehending and proposing the effects of
upgrades.

« Stay Focused on Your Business — Nihilent Manages the SNOW Platform for You

« Gain access to the extensive resources and capabilities of Nihilent - enabling you to harness
the industry's best practices.

« Achieving Scalability and Overcoming Skills Shortages -Perfect Talent On-Demand

« Accelerate the adoption and integration of emerging technologies - Stay connected and
informed.

« Agile Excellence — An Optimal and Timely Response Aligned with the Business Landscape

Nihilent's ServiceNow Solutions: Empowering Business Excellence

« Revolutionize your business operations with transformative changes.

« Create dynamic capabilities that adapt and grow alongside your expansion.

« Facilitate the transition and acceptance of change within your organization.

« Incorporate and execute cutting-edge technologies to enhance value and optimize perfor-
mance.

Nihilent is a Leader in providing complete ServiceNow solutions.

« Experience in almost all leading Products -  « Highly Secure Global Delivery Centres
ServiceNow + 500+ Design Thinkers

« Solving Global Customer problems « World-Class UX Labs in the US, India &

« 100+ ServiceNow experienced Consultants South Africa

« Certified Consultants



About Nihilent

Nihilent is a global consulting and services company that uses a human-centered approach
for problem-solving and change management. Nihilent's comprehensive range of expertise in
customer research, process, and technology enables newer heights of business performance.
Nihilent enables customers to realize these strategic goals through its comprehensive Business
Consulting, Analytics, and Technology offerings. Nihilent's User Experience (UX) Labs are in Pune
and Johannesburg, with the third launching soon in Dallas. Each UX Lab is guided by a struc-
tured framework following industry-recognized principles and includes the six stages: Sense,

Immerse, Define, Ideate, Build and Validate.

1800+ 500+ 23+ Years

Customers Design Thinkers Of Managing

Sanjeev Singh
Global Practice Head -ServiceNow
Email: sanjeev.singh@nihilent.com

www.nihilent.com
USA | India | Australia | South Africa | Sweden | UK
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