
Accelerating ERP 
Transformation with SAP 



Our SAP 
Capabilities Suite



Advisory & Strategy Clarity on the right SAP path — RISE, GROW, BTP, or hybrid aligned to your business 
goals

Implementation Excellence Proven delivery across S/4HANA, cloud ERP, and BTP with 400+ successful 
customer engagements

Integration & Extension Seamlessly connect SAP with your broader enterprise landscape using BTP-
native tools

Automation & Innovation Accelerate processes and unlock new capabilities with AI, BTP, and purpose-built 
accelerators

Managed Services Long-term SAP stability, continuous improvement, and value optimization 
through strategic AMS
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BTP Solutions Suite

Nihilent’s BTP accelerator portfolio helps organizations connect dealers, vendors, transporters, subcontractors, consumers, 
and sustainability processes on one integrated digital platform. 

Our Key 
Accelerators 

iCON Sub-contractor 
engagement 

iVEN Vendor 
engagement 

iMISSION Carbon emission 
intelligence 

iTORQ Transportation 
orchestration 

iDEAL Dealer 
engagement 

iNGAGE Consumer 
engagement

iCREATE Master data 
workflow



Accelerators - SAP BTP | The Connected Supply Chain

SAP 
BTP iCON

Sub-
contractor 

Engagement

iTORQ

Transportation 
Orchestration

iCREATE

Master Data 
Workflow

iVEN

Vendor 
Engagement

Solution in
SAP Store

iMISSION

Carbon 
Emission

Solution in
SAP Store

iDEAL

Dealer 
Engagement

Solution in
SAP Store

• Production Plan
• Execution 
• Inventory
• Dispatch
• Stock 

Adjustments

• Onboarding
• RFQ 
• PO 
• ASN 
• Requests
• Payments

• Define Supply 
Chain

• Transportation 
layer

• Quantify Co2e
• Rail, Road, 

Marine, Air

Service 
Provider

Supply 
Chain

Material 
Suppliers

Contract 
Manufacturer

Manufacturer 
/ Brand 

iSFA

S/4

Consumer

GTTTM

Dealer Retailer

B2B

D2C

B2B B2B

iNGAGE

Consumer 
Engagement

• Vendor Master
• Customer 

Master
• Material Master 

• Dispatch Plan
• Requisition 
• Vehicle Tracking
• IoT Sensor 

Monitoring
• Notification

• Ordering
• Good Receipt 
• Recommendation
• Stocks 
• Sec. Sales
• Dispatch
• Payments

Requests

• Registration
• Warranty 
• Complaint 
• IoT *
• Part-

Authentication



Strategic 
AMS



• Functional KPI e.g. 
First time right

• Business Continuity 
/ Efficiency

• Wider time zone 
coverage

Amicability

Bimodal SAP Support

• Business KPI - Data 
driven decision

• Productivity
• Specific Skills

AmicabilityStrategic Integrated Capacity

Systems of 
Record

Systems of 
Differentiation

Systems of 
Innovation
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MODE 2
Innovate

MODE 1
Lights On

HANAS/4 HANA PCE

SF

Other Applications

IBP BTP

100+ Customers
• worth $4.12B revenue
• 3.5M customer invoices
• 2.6M Vendor invoices
• 800k  manual GL entries
• 425K of assets
Powered by 50+ Bots……

BTP • Integrations
• Automation

SAC
• Mobility
• Advanced 

Analytics

AI Joule

Add 
On

Solutions and 
Accelerators



Our AMS Approach: A better approach to SAP Support

Application 
Management

Steady Operations
Maintain application and 

support users  within defined 
service levels

Optimization

Transformed Operations
Plan and execute application 

improvement  strategies to align 
with business strategies

Continuous 
Improvement

Predictable Intelligent Operations
Create digital roadmap, advise on 

solutions and deliver innovations and 
drive business outcomes

Disruption Free, Stable, 
Healthy System

Optimally Used 
functionality, RoI

Digitally Transform with a unified 
view across SAP applications 



Why Should 
You Talk to Us?



Our SAP Practice – Overcome All ERP Challenges

800+
Consultants

300+
Customers

60+
Cloud ERP

100+
S/4HANA

120+
Accelerators

100+
AMS

4+3
SAP Qualified 

Solutions

CONSNAP
INSNAP

Credentials

iDEAL
Dealer Mgmt.

iVEN
Vendor Mgmt.

iNGAGE
Customer Support

iCON
Contract Mfg.

BTP Accelerators

BN Solutions

iMISSION
CO2 Emission 

Calculator

iASSIST
Gen AI

Support Bot

CXO
Dashboards

36
KPI

BDC Dashboards

Business 
AI



Recognitions
2022
Finalist

Graham Bell Aegis 
Innovation Awards

COVID 
INNOVATION

2022
Mid-Market 

Partner  at SAP 
India Partner 

Success Sumit

2023
Demand 

Generation 
Partner at SAP 

Partner Success 
Summit

2025 
Marketing 
Excellence 

Partner of the 
Year 2024 at SAP 

PKOM

2025 
Microsoft 

AI Innovation
 Award

2021
S/4HANA 

Cloud Partner 
Of the Year

2020
Winner SAP 
Surround on 

Microsoft Cloud 
Hackathon

2021
SAP ACE 

Award by 
INDUS for Finance, 

Transformation and 
Manufacturing 

Excellence

2020
Microsoft 

Azure IoT Partner
of the Year

2019
Microsoft 

Power BI Partner 
of the Year

2017
Best Cold Chain
Tracking System

By 7th Cold Chain
Strategy Summit

2017
SAP HANA 

Cloud
Platform 

Hackathon



About
Nihilent



We are Nihilent

A Global Consulting and Solutioning Company. Using a 
human-centered approach for problem-solving and change 
management, Nihilent offers a comprehensive range of 
expertise in customer research, process and technology that 
enables newer heights of business performance. 

2500+
CONSULTANTS 
ACROSS
REGIONS

1800+
CLIENTS
ENABLED

25
YEARS OF PARTNERING 
CHANGE



Our Global Footprint

USA

Minnesota | Texas | 
Connecticut | 

California | New 
Jersey

London
Pune | Mumbai | 
Navi Mumbai | 

Kolkata | Chennai

Johannesburg | Cape Town

Sydney | Melbourne

UNITED KINGDOM INDIA

AUSTRALIA

SOUTH AFRICA



Connect with us to 
see our Success Stories

info@nihilent.com | www.nihilent.com

mailto:info@nihilent.com
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