
iDeal
AI-Assisted Sales Order Creation

From 20 Minutes to Under 5 - Sales Orders
at the Speed of Business

OVERVIEW
iDeal brings Joule AI into the sales order process, automating what used to be a slow, manual, 
error-prone task. Sales teams submit customer purchase orders and let AI handle the validation, 
matching, and creation - cutting order creation time to under 2 minutes and letting the business 
team focus on customers, not systems.

Faster, error-free order creation
means shorter order-to-cash cycles 
and sales teams spend more
time selling and less time on
repetitive data entry.

HOW IT WORKS BUSINESS IMPACT

WHY IT MATTERS

METRIC

Creation time

Match confidence

Manual review

S/4HANA sync

20 min to <2 min

≥95%

Zero

Live Sales Order

RESULT
Automated
sales order 
process 
end-to-end

Automatic 
validation of 
purchase
orders (PO)

Improved 
accuracy
and reduced 
errors

Enhanced 
productivity 
across the sales 
operations teams

Frees the business team 
to focus on customer 
relationships, not 
manual system entry

To learn more contact us at info@nihilent.com


